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Functional Competencies in detail

Functional Competencies

Academic & Programme
Operations and Management

Communication & Marketing

Estate Operations

Financial Management

Information Technology

Library

Research & Innovation
Management and Administration

JOB FAMILIES

Business analysis

Translate user requirements into solutions. Documents processes, writes reports and creates a
continuous improvement culture.

Data Management

Knowledge of best practice data management and data governance practices.

Operational Resilience

Maintaining stamina and performance in everyday tasks and acting effectively under pressure.
Displaying determination, self-discipline and commitment in the face of a changing environment or
setbacks. It includes bouncing back from disappointments or confrontations, not letting them
negatively influence ongoing performance.

Support, Guidance and Advice

Provides support, guidance and advice to students, faculty and staff. Covers the welfare and well
being of students and staff within the institution as well as operational support and advice, in both
informal and formal situations. This may include the need to be aware of the support services
available; giving supportive advice and guidance; and counselling others on specific issues. Monitors
progress and recognises when additional interventions are required. Evaluates the effectiveness of
interventions and develops practice on the basis of reflection and review.

Technical Acumen

Applies and improves technical knowledge, skills, and judgment to accomplish a result or to
accomplish tasks effectively. Thinks of ways to apply new developments to improve organisational
performance or customer service. Recognises trends in theory and practice of one’s own technical
area and effectively prepares for anticipated changes.
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